UPS Service Update
Last Updated: April 24, 2020

This is a summary of developments for informational purposes only, may not include all details and is subject to
change as the situation evolves. Please refer to ups.com for country level service updates or select the country
link to see service alerts for that location.

Service Level:

Service continuing normally.
Service continuing with minor disruptions.
Service continuing with significant disruptions.

EUROPE
Germany Service continuing normally.
United Kingdom Service continuing normally.
Austria Service continuing normally.
The Baltics Service continuing normally.
Belarus Service continuing with minor disruptions.
Belgium Service continuing normally.
Czech Republic Service continuing normally.
Croatia Service continuing normally.
Denmark Service continuing normally.
Finland Service continuing normally.
France Service continuing normally.
Georgia Service continuing with minor disruptions.
Greece Service continuing normally.
Hungary Service continuing normally.
Ireland Service continuing normally.
Israel Service continuing normally.
Italy Service continuing normally.
Luxembourg Service continuing normally.
Malta Service continuing normally.
Netherlands Service continuing normally.
Norway Service continuing normally.
Poland Service continuing normally.
Portugal Service continuing normally.
Romania Service continuing normally.
Russia Service continuing with minor disruptions.
Slovakia Service continuing normally.
Slovenia Service continuing normally.
Spain Service continuing normally.
Sweden Service continuing normally.
Switzerland Service continuing normally.
Turkey Service continuing normally.
Ukraine Service continuing normally.
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https://www.ups.com/us/en/global.page?
https://www.ups.com/de/en/service-alerts.page?id=alert1
https://www.ups.com/gb/en/service-alerts.page?id=alert1
https://www.ups.com/at/en/service-alerts.page?id=alert1
https://www.ups.com/be/en/service-alerts.page?id=alert1
https://www.ups.com/cz/en/service-alerts.page?id=alert1
https://www.ups.com/hr/en/service-alerts.page?id=alert1
https://www.ups.com/dk/en/service-alerts.page?id=alert1
https://www.ups.com/fi/en/service-alerts.page?id=alert1
https://www.ups.com/fr/en/service-alerts.page?id=alert1
https://www.ups.com/gr/en/service-alerts.page?id=alert1
https://www.ups.com/hu/en/service-alerts.page?id=alert1
https://www.ups.com/ie/en/service-alerts.page?id=alert1
https://www.ups.com/il/en/service-alerts.page?id=alert1
https://www.ups.com/it/en/service-alerts.page?id=alert1
https://www.ups.com/lu/en/service-alerts.page?id=alert1
https://www.ups.com/mt/en/service-alerts.page?id=alert1
https://www.ups.com/nl/en/service-alerts.page?id=alert1
https://www.ups.com/no/en/service-alerts.page?id=alert1
https://www.ups.com/pl/en/service-alerts.page?id=alert1
https://www.ups.com/pt/en/service-alerts.page?id=alert1
https://www.ups.com/ro/en/service-alerts.page?id=alert1
https://www.ups.com/ru/en/service-alerts.page?id=alert1
https://www.ups.com/SI/en/service-alerts.page?id=alert1
https://www.ups.com/SI/en/service-alerts.page?id=alert1
https://www.ups.com/es/en/service-alerts.page?id=alert1
https://www.ups.com/se/en/service-alerts.page?id=alert1
https://www.ups.com/ch/en/service-alerts.page?id=alert1
https://www.ups.com/tr/en/service-alerts.page?id=alert1
https://www.ups.com/ua/en/service-alerts.page?id=alert1

AMERICAS

Canada Service continuing normally.
Mexico Service continuing with minor disruptions.
Argentina Service continuing with minor disruptions.
Bahamas Service continuing with minor disruptions.
Barbados Service continuing with minor disruptions.
Belize Service continuing with minor disruptions.
Bolivia Service continuing with minor disruptions.
Brazil Service continuing with minor disruptions.

British Virgin Islands

Service continuing with minor disruptions.

Cayman Islands

Service continuing with minor disruptions.

Chile Service continuing with minor disruptions.
Colombia Service continuing with minor disruptions.
Costa Rica Service continuing with minor disruptions.
Cuba Service continuing with minor disruptions.
Curacao Service continuing with minor disruptions.
Dominican Republic Service continuing with minor disruptions.
Ecuador Service continuing with minor disruptions.
El Salvador Service continuing with minor disruptions.
Grenada Service continuing with minor disruptions.
Guadeloupe Service continuing normally.
Guatemala Service continuing with minor disruptions.
Guyana Service continuing normally.

Haiti Service continuing with minor disruptions.
Honduras Service continuing with minor disruptions.
Jamaica Service continuing with minor disruptions.
Nicaragua Service continuing with minor disruptions.
Panama Service continuing with minor disruptions.
Paraguay Service continuing with minor disruptions.

Peru Service continuing with minor disruptions.

Saint Barthelemy Service continuing with minor disruptions.
St. Kitts Service continuing with minor disruptions.
St Lucia Service continuing with minor disruptions.

Trinidad Tobago

Service continuing with minor disruptions.

United States

Service continuing normally.

Uruguay Service continuing with minor disruptions.
Venezuela Service continuing with minor disruptions.
ISMEA
UAE Service continuing normally.
Afghanistan Service continuing normally.
Algeria Service continuing normally.
Angola ~ Service curtenty distupted.
Azerbaijan Service continuing normally.
Bahrain Service continuing normally.
Bangladesh Service continuing normally.
Benin Service continuing normally.
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https://www.ups.com/ca/en/service-alerts.page?id=alert1
https://www.ups.com/mx/en/service-alerts.page?id=alert1
https://www.ups.com/ar/en/service-alerts.page?id=alert1
https://www.ups.com/bb/en/service-alerts.page?id=alert1
https://www.ups.com/bo/en/service-alerts.page?id=alert1
https://www.ups.com/br/en/service-alerts.page?id=alert1
https://www.ups.com/ky/en/service-alerts.page?id=alert1
https://www.ups.com/cl/en/service-alerts.page?id=alert1
https://www.ups.com/co/en/service-alerts.page?id=alert1
https://www.ups.com/cr/en/service-alerts.page?id=alert1
https://www.ups.com/do/en/service-alerts.page?id=alert1
https://www.ups.com/ec/en/service-alerts.page?id=alert1
https://www.ups.com/sv/en/service-alerts.page?id=alert1
https://www.ups.com/gp/en/service-alerts.page?id=alert1
https://www.ups.com/gt/en/service-alerts.page?id=alert1
https://www.ups.com/gy/en/service-alerts.page?id=alert1
https://www.ups.com/hn/en/service-alerts.page?id=alert1
https://www.ups.com/jm/en/service-alerts.page?id=alert1
https://www.ups.com/ni/en/service-alerts.page?id=alert1
https://www.ups.com/pa/en/service-alerts.page?id=alert1
https://www.ups.com/py/en/service-alerts.page?id=alert1
https://www.ups.com/pe/en/service-alerts.page?id=alert1
https://www.ups.com/tt/en/service-alerts.page?id=alert1
https://www.ups.com/us/en/service-alerts.page?id=alert1
https://www.ups.com/uy/en/service-alerts.page?id=alert1
https://www.ups.com/ve/en/service-alerts.page?id=alert1
https://www.ups.com/ae/en/Home.page?
https://www.ups.com/ao/en/service-alerts.page?id=alert1
https://www.ups.com/az/en/service-alerts.page?id=alert1
https://www.ups.com/bh/en/service-alerts.page?id=alert1
https://www.ups.com/bd/en/service-alerts.page?id=alert1

Botswana | Service continuing with minor disruptions. |
Burkina Faso Service continuing normally.
Burundi
Cameroon
Cape Verde
Central African Rep.
Chad
Comoros
Congo
Democratic Rep. of Congo Service continuing with minor disruptions.
Djibouti Service continuing normally.
Egypt Service continuing normally.
Erirea  Senvcecurenty disupted.
Ethiopia Service continuing normally.
Gabon Service continuing with minor disruptions.
Gambia | Sewicecurrentl disrupted.
Ghana Service continuing with minor disruptions.
Guinea Service continuing normally.
Guinea-Bissa ~ Servce curtenty disupted.
India Service continuing with minor disruptions.
Irag Service continuing normally.
Ivory Coast Service continuing with minor disruptions.
Jordan Service continuing normally.
Kazakhstan Service continuing normally.
Kenya Service continuing normally.
Kuwait Service continuing normally.
Kyrgyzstan | Service currently disrupted. |
Lebanon Service continuing normally.
Lesotho Service continuing with minor disruptions.
Liberia _
Madagascar Service continuing with minor disruptions.
Malawi Service continuing with minor disruptions.
Maldives Service continuing normally.
Mali
Mauritania
Mauritius
Mayotte
Morocco Service continuing normally.
Mozambique Service continuing with minor disruptions.
Namibia Service continuing normally.
Niger
Nigeria Service continuing normally.
Oman Service continuing normally.
Pakistan Service continuing with minor disruptions
Qatar Service continuing normally.
Reunion Service continuing normally.
Rwanda | Senvice currenty disrupted.
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https://www.ups.com/cm/en/service-alerts.page?id=alert1
https://www.ups.com/cd/en/service-alerts.page?id=alert1
https://www.ups.com/dj/en/service-alerts.page?id=alert1
https://www.ups.com/eg/en/service-alerts.page?id=alert1
https://www.ups.com/et/en/service-alerts.page?id=alert1
https://www.ups.com/gh/en/service-alerts.page?id=alert1
https://www.ups.com/in/en/service-alerts.page?id=alert1
https://www.ups.com/ci/en/service-alerts.page?id=alert1
https://www.ups.com/jo/en/service-alerts.page?id=alert1
https://www.ups.com/kz/en/service-alerts.page?id=alert1
https://www.ups.com/ke/en/service-alerts.page?id=alert1
https://www.ups.com/kw/en/service-alerts.page?id=alert1
https://www.ups.com/lb/en/service-alerts.page?id=alert1
https://www.ups.com/mu/en/service-alerts.page?id=alert1
https://www.ups.com/ma/en/service-alerts.page?id=alert1
https://www.ups.com/ng/en/service-alerts.page?id=alert1
https://www.ups.com/om/en/service-alerts.page?id=alert1
https://www.ups.com/pk/en/service-alerts.page?id=alert1
https://www.ups.com/qa/en/service-alerts.page?id=alert1
https://www.ups.com/rw/en/service-alerts.page?id=alert1

Saudi Arabia

Service continuing normally.

Senegal

Service continuing with minor disruptions.

Seychelles

Service continuing with minor disruptions.

Sierra Leone

South Africa

Service continuing with minor disruptions.

Sri Lanka Service continuing normally.
Swaziland Service continuing with minor disruptions.
Tanzania Service continuing with minor disruptions.
Togo
Tunisia Service continuing normally.
Uganda Service continuing with minor disruptions.
Uzbekistan Service continuing normally.
Zambia Service continuing with minor disruptions.
Zimbabwe Service continuing with minor disruptions.
APAC
China Service continuing with minor disruptions.
Hong Kong Service continuing with minor disruptions.
Australia Service continuing normally.
American Samoa
Fiji
French Polynesia
Indonesia Service continuing normally.
Japan Service continuing normally.
Kirba ~ Sewvce curtenty disupted.
Korea Service continuing normally.
Malaysia Service continuing with minor disruptions.
Myanmar
New Caledonia
Philippines Service continuing with minor disruptions.
Singapore Service continuing normally.
Solomon Island
Taiwan Service continuing normally.
Thailand Service continuing with minor disruptions.
Timor Leste
Tonga
Tuvalu
Vietnam

Wallis & Futuna

Western Samoa
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https://www.ups.com/sa/en/service-alerts.page?id=alert1
https://www.ups.com/za/en/service-alerts.page?id=alert1
https://www.ups.com/lk/en/service-alerts.page?id=alert1
https://www.ups.com/tz/en/service-alerts.page?id=alert1
https://www.ups.com/tn/en/service-alerts.page?id=alert1
https://www.ups.com/zm/en/service-alerts.page?id=alert1
https://www.ups.com/zw/en/service-alerts.page?id=alert1
https://www.ups.com/cn/en/service-alerts.page?id=alert1
https://www.ups.com/hk/en/service-alerts.page?id=alert1
https://www.ups.com/au/en/service-alerts.page?id=alert1
https://www.ups.com/id/en/service-alerts.page?id=alert1
https://www.ups.com/jp/en/service-alerts.page?id=alert1
https://www.ups.com/kr/en/service-alerts.page?id=alert1
https://www.ups.com/my/en/service-alerts.page?id=alert1
https://www.ups.com/ph/en/service-alerts.page?id=alert1
https://www.ups.com/sg/en/service-alerts.page?id=alert1
https://www.ups.com/tw/en/service-alerts.page?id=alert1
https://www.ups.com/th/en/service-alerts.page?id=alert1
https://www.ups.com/vn/en/service-alerts.page?id=alert1

